SOLUTION OVERVIEW

The Next Generation of Paperless™

Etrieve by Softdocs combines document
management, electronic forms and
workflow into a fully scalable enterprise
content management platform built
specifically for educational institutions.
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Etrieve will change how your institution
manages documents and information
by providing complete control over
how content is captured, processed
and distributed.

An Institution-wide Approach to Paperless
Designed with the needs and business processes of educational institutions in mind, Etrieve is an
all-in-one enterprise content management platform that isn’t just built to manage your paper, but
to address your need for it to begin with.
Acting as a single content repository for your entire institution, Etrieve provides a customizable filing
structure that simplifies information sharing and collaboration across departments. With a mobilefirst design, students and employees can search, review and edit documents within a single browser
window. E-forms can be completed online and routed through dynamic workflows created by Etrieve’s
drag-and-drop workflow designer.
With the ability to deploy in the cloud or on-premises, Etrieve can be scaled to meet the needs of your
institution. Multiple integration points and an extensive API framework allow Etrieve to integrate with
third party applications, including ERP and SIS solutions. Generated data is automatically captured,
filed and shared, ensuring data consistency across all applications.

Fully Browser-Based

Feature-Rich API

Intuitive UI

Designed for Mobile

Perform all actions within your
browser, including scanning
and system administration

Built to integrate, Etrieve
easily communicates with
third party solutions

Access all components of
Etrieve through a single and
robust user interface

Mobile-first design allows
users access from any
device, anywhere

Features and Benefits
▶ Easily organize and file documents through
an intuitive, visual filing structure
▶ Annotate, redact, rotate and clean images
with ease, without third-party tools
▶ Intelligent indexing pre-populates data
fields from known sources, ensuring
data consistency
▶ Supports both fillable PDF and HTML-based
e-forms

▶ Users can easily complete e-forms online,
then automatically route them through
rules-based workflows
▶ Detailed audit history tracks documents
through workflows and provides realtime updates
▶ Graphical workflow designer makes it
simple to build and manage workflows
▶ Etrieve Cloud leverages Microsoft Azure
for deployment and hosting

Simple, Elegant, Powerful
Whether you have 20 or 20,000 employees, Etrieve by Softdocs is an all-in-one ECM platform that
is uniquely tailored to the processes and needs of your institution. Etrieve combines document
management, electronic forms and automated workflow functionalities. This next generation ECM
platform will simplify your common business processes and increase efficiencies institution-wide.

Etrieve Content
Etrieve Content allows educational institutions to store and organize all their
institution’s documents in a single content repository. Students and employees can
search, review and edit documents while tightly controlled security limits access, as
needed, and maintains an extensive audit trail. Through seamless integration with
core ERP systems, data is kept consistent across all applications and your students
and employees will have instantaneous access to the information they need.

Etrieve Forms
Etrieve Forms enables employees to create, edit and route electronic forms from any
device. Paper-based forms are replaced by fillable PDF or HTML forms, allowing staff
and students to complete and submit forms online, at any time. Form recipients can
review, approve, deny, comment, edit or re-route forms based on situational needs and
business rules. By pre-populating forms with ERP data and writing submitted form data
back to your ERP, Etrieve Forms ensures data consistency and accuracy institution-wide.

Etrieve Flow
Etrieve Flow is an intuitive, graphical workflow tool that can be used to build, configure
and automate workflows for both simple and complex business processes. Students
and employees benefit from increased workflow visibility through detailed workflow
history, real-time reporting and intelligent navigation features. Complete with customizable
notifications, Etrieve Flow improves process efficiencies and reduces processing times
by ensuring documents always go where they need to.

Having our documentation in a centralized location
has been key for us.
Everything is stored and organized electronically in
a single place, allowing a wider range of people to
get access to it when they need it.
MONTE CHRISTMAN
ASSOCIATE DIRECTOR OF INFORMATION TECHNOLOGY
CENTRAL CAROLINA COMMUNITY COLLEGE
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Students are our customers. So from a
customer service perspective, being able to
handle documents this way is a huge benefit
to them and the university. Softdocs helps us
adapt to what the students need while still
being usable for us. It empowers the student
to do business with the university.”
LYNN REYNOLDS
REGISTRAR | MONMOUTH UNIVERSITY

The next generation of paperless is here.
For over 20 years, Softdocs has provided document management solutions for educational
institutions of all types and sizes. With over 600 institutions leveraging our products, we
have proven to be the stable and trusted provider of education-focused ECM.
Our next generation platform, Etrieve, is helping these institutions reimagine
what it means to be paperless by providing the means to eliminate paper
before it is created. Leveraging a complete platform that includes print
customization, document management, electronic forms and workflow
automation, educational institutions have the ability to create, manage and
distribute content all via electronic channels from any device at any time.
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