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The Digitally Connected Campus

Dodge City Community College

▶ 2-Year Community College in
Dodge City, Kansas
▶ Student FTE: 1,500
▶ Key Software: Jenzabar One, PowerFAIDS
▶ Softdocs Customer since 2021
▶ Utilizing Etrieve for electronic forms, automated
workflows and content management

Director of Financial Aid, Haley Lindsey, had worked closely with
Etrieve electronic forms, automated workflows and content
management during her previous tenure with Pratt Community
College in Pratt, KS. Pratt used Etrieve to develop over 50 forms
for Financial Aid alone, creating a completely automated student
experience. After starting with Dodge City Community College,
Haley immediately set out to rid the DCCC campus of paper forms
and antiquated, time-consuming manual processes.

When I got here, we were still mailing
all our forms to students. Dodge City
CC is a terrific school, but we needed
to meet the students where they live —
on-line and on their phones. Etrieve
is allowing us to accomplish that.
HALEY LINDSEY
DIRECTOR OF FINANCIAL AID
DODGE CITY COMMUNITY COLLEGE
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The Efficiencies of Etrieve Process Automation
Spreads Across Kansas
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A demonstration of Etrieve’s capabilities soon had the Assistant VP of Enrollment
Management on board, quickly followed by the Dodge City Community College
Board. In 2021, DCCC elected to migrate to the full Etrieve solution set, including
eforms, workflow and content management.
ACCOMPLISHMENTS TO DATE
▶ Integration with Jenzabar One and PowerFAIDs, increasing data
accuracy and speed
▶ Digitization of student records, freeing up space and creating staff efficiencies
▶ Daily import and integration of student records for up-to-date accuracy and
improved performance
▶ Creation of Financial Aid process checklists for process improvement
We didn’t even really evaluate other products. I had
seen the power of Etrieve. And with Softdocs’ focus on
education, this solution is ideal for our institution.
HALEY LINDSEY
DIRECTOR OF FINANCIAL AID | DODGE CITY COMMUNITY COLLEGE

NEXT STEPS
Having concentrated on automating and digitizing their student records,
Dodge City is now working to build out more forms and accompanying
automated workflows in multiple departments, including Financial Aid,
Advising, Dual Enrollment and Counseling.
▶ Creating additional forms to support Financial Aid and other key
student-facing departments
▶ Training of resources to develop forms in additional departments
▶ Loading of historical transcripts and student records

I hate paper. Etrieve is helping rid our campus of the paper that is
frustrating our students and slowing our staff down. It is an amazing product!
HALEY LINDSEY
DIRECTOR OF FINANCIAL AID | DODGE CITY COMMUNITY COLLEGE
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