
Already using a combination of content management  
and fillable PDF forms, Santa Barbara City College was 
looking for a more efficient and robust solution. 
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▶ 2-year community college in Santa Barbara, CA

▶ Student FTE: approximately 14,000

▶ ERP: Ellucian Banner

▶ Migrated Admissions and Records from ImageNow to  
Etrieve in 2020

▶ Utilizing Etrieve for electronic forms, workflow automation,  
and document management
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Most of our forms were fillable PDFs that people 
just mailed around. But tracking that information 
was a nightmare. Etrieve is a perfect system  
for us, particularly in admissions and records. 
They need a lot of flexibility and accountability. 
Etrieve does that and is so easy to work with.
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NEXT UP FOR SBCC?

Etrieve Provides the Perfect Solution for COVID Vaccination Tracking
In the summer of 2021, the SBCC Board of Trustees passed a COVID-19 vaccine requirement for  
all students, faculty, and staff. With a deadline of Oct. 1 and a $100 incentive, the program proved  
to be very well received, with thousands of students and staff participating. But what was needed  
prior to execution, was a critical program infrastructure—forms, automated processes, and digital 
storage of vaccination card information. Etrieve provided that necessary foundation. 

KEY FEATURES AND BENEFITS

▶ Customized forms for special circumstance exceptions such as religious affiliation,  
pregnancy, or health concerns.

▶ Custom workflow to send all vaccine uploads for review. Upon approval, a record  
is automatically written into Banner for further reporting purposes.

▶ Reports built to determine who received incentives and if all in-person class  
participants have indeed been vaccinated.

▶ Process for people to submit forms by proxy for those who cannot complete on their own.

▶ An integration with Banner directly determines if a participant is a student or staff member, 
automatically routing appropriately.

▶ Developed and rolled out entire process, including customized forms, processes,  
and integrations with Banner in under three days.
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Vaccinated students and staff members use Etrieve to show that they  
qualify for our $100 COVID-19 vaccination incentive. The entire process  
is slick and can even be completed while standing in line to receive the 
incentive. They just use their phone to take a picture of their vaccination  
card, log into Etrieve, and attach the picture to the form before submitting.
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There are so many forms that go through admissions, so that has been our 
initial priority. But we can’t wait to roll Etrieve out across our campuses.  
I don’t know of any department that doesn’t already have a request in for us to 
build e-forms and workflows for them. Etrieve has already made a big impact!
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