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▶ A public two-year college primarily serving the NC counties 
of Chatham, Harnett, and Lee as a member of the  
North Carolina Community College System

▶ Student FTE: Approximately 5,100
▶ ERP: Ellucian Colleague
▶ Softdocs customer since 2007, leveraging Serve, Softdocs’ 

print customization tool
▶ Utilizing Etrieve for electronic forms, workflow automation 

and document management
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We had built some electronic forms in the legacy  
ECM solution, but it just wasn’t that easy to use.   
With Etrieve, we’ve found building forms and 
workflows is extremely intuitive. And working from 
home during those first few months of the pandemic, 
allowed us to really concentrate on building very 
powerful forms, and their accompanying workflows.



CCCC’s Need for Consistency and Efficiency Leads to Etrieve
Having successfully used Serve, Softdocs’ print customization tool, for a number of years, 
CCCC became a successful early adopter of Etrieve Content for their document storage 
and management needs. Though they had initially remained on Softdocs’ legacy e-forms 
and workflow solution, CCCC decided to also migrate these needs to the Etrieve platform 
in January 2020. The timing of their Etrieve migration proved impeccable, as their need 
for automated processes became absolutely vital with higher education’s need to shift to 
remote learning and a mobile workforce during the pandemic. 

ACCOMPLISHMENTS

▶ Built nearly 100 forms in the first twelve months leveraging Etrieve

▶ Expanded e-forms and workflow implementation to include  
student-facing processes 

▶ Created reporting for department heads to track all forms completed,  
at the employee level

▶ Created a better and more widely utilized user experience, leveraging the significant 
functionality improvement provided by Etrieve’s forms and forms builder 

▶ Introduced electronic financial aid forms for parents, with automatic  
workflow routing to the student and to Financial Aid
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While it was great to expand into student-facing forms, we haven’t stopped  
there. From IT to the Business Office to HR and Maintenance, we are getting  
more and more requests to expand the availability of this key tool across campus.
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Programmer  |  Central Carolina Community College

We were very nervous about incorporating parents into some of our processes. 
Softdocs knew how to help us and were also well versed in all the legal  
aspects. It was a major culture shift for us, but that made it much easier.  
And now I can’t even imagine not having these e-forms and workflows in place.
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