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The Digitally Connected Campus

Rhode Island School of Design
▶ Private 4-year institution in Providence, Rhode Island
▶ Student FTE: 2,500
▶ SIS: Ellucian Colleague
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RHODE ISLAND

▶ Fundraising software: Blackbaud Raiser’s Edge NXT

Colleague, Workday and Raiser’s Edge are our systems of record
which efficiently capture, process and store our transactional
data. We also need to store and manage electronic forms and
documents. We are able to achieve that by integrating with Etrieve.
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▶ Softdocs’ customer since 2019
▶ Utilizing Etrieve for electronic forms, workflow
automation and document management
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Registrar, Financial Aid and Institutional
Engagement—RISD’s Expansion of Etrieve
What started as a project to create a faster, more streamlined Registrar process, RISD’s
use of Etrieve has grown to include over 30 Registrar and 30 Financial Aid electronic
forms and document types, as well as many associated basic and sophisticated
automated workflows.
Students used to have to go into the Registrar’s during office hours, complete the paperwork, and walk the forms to different people. Now they complete forms on-line and they
are automatically routed to the correct people for approval. It is a much better experience
for the students, as well as a much more efficient operation in the Registrar’s office.
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With the Registrar and FA offices successfully using the solution, Institutional Engagement was
next on the list for Etrieve expansion. An abundance of file cabinets taking up valuable space
and the need to be able to retrieve and manage donor documents more quickly, meant
implementing electronic document management was top of mind. However, since RISD
was moving to Raiser’s Edge NXT fund raising software, an integrated e-forms and workflow
solution was also a high priority. Fortunately, Etrieve includes all those capabilities!

Institutional Engagement Challenges
▶ Security is paramount due to the abundance of Personally Identifiable Information (PII)
▶ Many different document types are necessary, including anonymous and confidential donors
▶ Special processes need to be created to insure consistent, restricted access to only
designated personnel
As part of the donor process we have many confidential documents. But we also have
anonymous donors, which creates the need for another layer of restriction. Softdocs
worked with us to determine the best, most secure way to handle these documents
throughout the entire process with Etrieve. And we were able to implement very quickly!
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