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▶ 4-year private, Catholic institution in La Crosse, WI

▶ Student FTE:  approximately 2,521

▶ ERP: Ellucian Colleague®; CRM: Ellucian Recruit

▶ Softdocs customer since 2019

▶ Migrated from Perceptive Content (ImageNow) to full 
Etrieve platform, including Content, Forms and Flow,  
as well as Serve (Softdocs print customization tool)

 SARAH BEARBOWER 

DIRECTOR OF INSTRUCTIONAL AND 
INFORMATION TECHNOLOGY 

VITERBO UNIVERSITY

Etrieve’s data structure makes perfect sense and the 
user interface is extremely easy to use. The general 
usability of Etrieve is so much better than what we 
had with Perceptive Content [ImageNow], and that 
will serve us well as we move forward.
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One of the biggest benefits we have received is within our Academic Advising and Registrar offices.  
Now the students and staff complete the necessary forms, it goes through the automated process and 
ends up in the student folder within Etrieve Content. It has helped tremendously, and end users love it.

There are all kinds of non-technical faculty and staff that have these eforms now, and they are so happy 
with the process. In fact, word has spread across campus and we have offices asking to be put on the 
system.  We are prioritizing and moving forward as quickly as we can with this pent-up demand!

SARAH BEARBOWER
Director of Instructional and Information Technology  |  Viterbo University

Viterbo Moves to Etrieve; Expands Content, Forms and  
Flow Across Campus

As part of a 2014 Department of Education Title III grant, Viterbo purchased and implemented 
Perceptive Content (ImageNow) as their document management system. After numerous acquisitions 
of the Perceptive product, and a general lack of support experienced from the vendor, the decision 
was made to look for a new solution. Excited by Softdocs’ product line advances and focus on higher 
education, in 2019 Viterbo selected and began migrating to Etrieve by Softdocs.

▶ In just one year, 75% of Registrar’s custom paper forms have been migrated to  
Etrieve Forms and Registrar student records now reside within Etrieve Content

▶ Other key implementations include HR, Payroll, Academic Advising and 
Academic Affairs; with the School of Nursing and School of Education 
student files used for accreditation processes soon to follow

▶ Automated Career Services external internship applications

▶ Using Serve to move Admissions application data from Ellucian Recruit 
into a form within Etrieve Content, to be used/stored with other  
student documents 

▶ Created several COVID-19 related forms, including a special Vaccine 
Appointment Form as they work to become a vaccination host site  
for the greater Viterbo community


