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Salve Regina University
▶ Private, 4-year university in Newport, Rhode Island
▶ Student FTE: approximately 2,700
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▶ Before becoming a Softdocs customer in 2018, their legacy
ECM solution was ImageNow
▶ Currently leveraging electronic forms, automated workflows
and content management through Etrieve by Softdocs

Ever since we started working with Softdocs, the
service has been exceptional. We want to partner
with our vendors and that is exactly the relationship
we have enjoyed with Softdocs.
CHRISTINE DUMONT
SENIOR DIRECTOR OF ENTERPRISE APPLICATIONS
SALVE REGINA UNIVERSITY

▶ Successfully integrated the Etrieve platform with their
deployments of Ellucian Colleague and Slate
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Moving from ImageNow to Etrieve Proves Successful
for Salve Regina
THE JOURNEY TO ETRIEVE
Having been an ImageNow customer for years, the IT staff of Salve Regina had grown
increasingly frustrated by ownership changes, high personnel turnover and a general
lack of support. After speaking with Softdocs, there were several factors that lead to
the university’s decision to shift to Etrieve, Softdocs’ Enterprise Content Management
(ECM) solution:
▶ Superior support and training capabilities
▶ Embedded forms within Etrieve, which allowed greater security
and integration with Ellucian Colleague
▶ Ability to shift to the cloud
“We wanted to start with the Registrar’s office because that is
directly tied to students. One of the goals was to limit the need for
students to have to walk around to different offices. Automating
the Registrar’s office has not only sped up the process, but it has
created a better experience for our students.”
ELAINE FORSYTHE
IT Project Manager/Business Analyst | Salve Regina University
INITIAL MIGRATION TO ETRIEVE—REGISTRAR’S OFFICE
▶ 12–15 forms already built and in process
▶ Integrated biographical information, academic programs and
role-based information
▶ Included documents and records dating back to the 1950s
▶ Integrated with student portal for centralized documentation
▶ Significantly reduced look-up time and verification of older
transcripts/records

“In addition to other predominately paper-based areas, our next
step includes Financial Aid. Etrieve and its workflow capabilities
will allow our Financial Aid Office to collect and process financial
documents securely. We plan to once again partner with Softdocs’
services department to onboard this area, since our past
experiences with them have been so positive.”
CHRISTINE DUMONT
Senior Director of Enterprise Applications | Salve Regina University

“We have definitely saved several hours every week with having
everything done electronically. We can easily read forms now and
they file right into the student’s record, allowing people in our office
to work on other projects. It has also decreased both the questions
and the flow of traffic to our office.”
ALISSA BERTRAM
Registrar | Salve Regina University
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