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The Digital Connected Campus

Rockingham Community College

▶ Public, 2-Year Community College in Wentworth, NC

▶ Student FTE:  1,940

▶ ERP: Ellucian Colleague®

▶ Softdocs customer since 2001

▶ Utilizing Etrieve by Softdocs for document management, 
electronic forms and workflow automation

▶ Also leveraging Serve by Softdocs, a print customization tool

▶ Currently in a Managed Services agreement with Softdocs 
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The electronic forms we have been able to complete 
through our Managed Services Agreement with Softdocs 
have made the lives of our students much easier, not to 
mention saving our staff hours of time! It has allowed us 
to progress so much further in achieving our goals. It is 
just a win-win!



A long-time Softdocs’ customer, Rockingham Community College migrated to the 
Etrieve full platform in late 2017. And while the browser-based, mobile friendly Etrieve 
has saved them time by creating new efficiencies within Administrative Services, HR 
and Student Services, time constraints had limited their ability to implement e-forms 
in many key areas. In early 2020, they entered into a Managed Services (MS) agreement, 
enabling Rockingham to greatly expand their utilization of e-forms across campus:

▶ Created 59 electronic forms to support Student Records, Financial 
Aid, and Human Resources

▶ Utilized funds received as part of the CARES Act to expand their MS 
agreement, enabling them to more fully support remote students 
with additional Student Records and Financial Aid e-forms

▶ Quickly created Teleworking Agreement, to accurately track newly 
remote faculty/staff and necessary home-office equipment

▶ Created forms dashboards for Time Sheets, Leave Reports, Part-
Time Contracts and Financial Aid, which enabled staff to better 
track and maintain received documents and forms

▶ Created Part-Time Contracts e-form to digitally on-board student 
and part-time employees
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In addition to conversations throughout the week, we have bi-monthly 
meetings with Softdocs’ Managed Services team to discuss what we 
are working on, what we want to accomplish, and how many hours we 
have left within our contract period. This allowed us to accelerate our 
e-forms rollout tremendously, which has been especially beneficial 
throughout the pandemic.

We have been a customer of Softdocs for a very long time. I can’t say 
enough good things about the service, the product and the company. 
Not only do we accomplish a lot together, but I feel like I am a part of 
the family.

CHERYL EVANS
Technology Specialist  |  Rockingham Community College

A Softdocs Managed Services agreement connects an institution with Softdocs’ system experts and technical resources. 
This positions the institution to unlock greater ROI from their Softdocs deployment by accelerating ongoing projects, 
identifying and resolving specific efficiency issues, as well as easing the administration load placed on IT. Services in 
scope include: strategic planning, advanced consulting and continuous system improvement. 


